
End of Life Care 

  

"Today's experience with Dr. Klatt was as good as it could possibly be for such a heart-
breaking situation.  Thank-you Dr. Klatt for helping Hazel pass in such a kind, peaceful 
way on her beloved porch in her favorite doggy bed and blanket.  We are so grateful to 
you that you offer you’re at home service.  For this you get 5 stars!"- Mike and Joy 
Clifton 

"Dr. Klatt was comforting and professional.  She provided exactly what we needed.  Dr. 
Klatt was on time, friendly, made us feel comfortable, explained what she was doing 
and why at each step.  She did not rush anything and was very empathetic to what we 
were going through.  When it comes time for our cat (hopefully years from now), we 
hope to call on her again."- Rob and Tiffany Proveners 

"Today’s experience was outstanding.  We had to say goodbye to our sweet 15-year-old 
calico cat.  The process was so peaceful and painless for our pet.  I was very fortunate 
that Dr. Klatt was available in our time of need.  We will be having her come to our 
home for all of our future vet visits for our cats!"- Kim Hunt 

"Our overall experience today was excellent.  We are truly grateful for you and your 
service.  We cannot imagine being able to offer Breyer a more peaceful and dignified 
way out of this world.  We are forever indebted to you.  Thank-you Dr. Klatt for your very 
professional and bedside manner.  You knew when we needed time to be alone and 
say our private goodbyes to grieve."- Sam Sinclair 

"Given the circumstances, Dr. Klatt made this a great experience.  She was kind, 
answered our questions, wasn't rushed and made us feel very at ease in such a heart-
breaking time.  Our pets have high anxiety, so coming to our home is an option we 
believe we will pursue in the future." - Melisa Buchanon 

"It was a very hard day; but Dr. Klatt was great and described everything perfectly.  Dr. 
Klatt took a very difficult day for us and helped guide us through the process of putting 
our dog down very gently.  We are very grateful for her doing this at our house, with us 
(during the pandemic).  It was better all around. - Amy Smith 

"We were very pleased that we were able to have Mandy lay to rest in the comfort of her 
home today.  The communication was great, and we were aware of the situation and 
what to expect the whole time.  For this I give Dr. Klatt 5 stars."- Donnie and LuAnn 
Wagner 

"Today we relieved our precious Lady of her pain and discomfort.  We give Dr. Klatt 5 
stars."- Sharon Thomas 
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"My visit with Dr. Klatt today went better than I could hope for.  For that she gets 5 stars 
all the way!  It was way better than having to take him into the hospital to have it done.” 
-Roger Harris 

Today’s visit was "from a heart standpoint, it was like it was being ripped out.  From the 
standpoint of your service, it could have not been any better.  You calmed my nerves by 
our discussions, and you were very thorough in explaining what to expect.  You were 
there to come on very short notice when my vet doesn’t offer this service.  I'm too old to 
get another pet; but if I were, you would be my vet.  I will highly recommend you."- 
Joann McMillian 

"Covid-19 kept us from being able to be with our 16-year-old girl as we said our final 
goodbyes.  CAVS and Dr. Klatt came to our house so that I could do the last honorable 
thing for our beloved pet.  Thank you.  WE were able to euthanize her at home in 
comfort and peace.  Dr. Klatt is companionate and kind to both animals and 
humans.  Thank you, Dr. Klatt was extremely professional and caring with me and Lucy. 
I would recommend her to everybody."- Sharon M. Dyche 

"Given the circumstances, it was as pleasant as possible.  Very happy we did this at 
home and really appreciate that you came!  You confirmed that it was the best thing for 
our beloved Ruari.  You were patient, didn't rush anything and described in detail 
everything that was happening We cannot thank you enough for allowing us to say 
good-bye to Ruari at his home and for making him as comfortable as possible while 
releasing him from his pain."  Please consider treating snakes!" :)- Clodagh Leszinski 

"Dr. Klatt was very kind and compassionate and explained everything about the 
procedure.  I would highly recommend Dr. Klatt."- Vicky Wood 

"You were calm compassionate, caring.  You kept me informed every step of the way. 
Thank you for taking such good care of Oprah in her last hours - You are gifted in 
people and pet skills.  Keep doing what you are doing. Your love shines through!  Thank 
you so much for helping me through this---You kept me informed about your arrival time 
as well as what to expect.  So, for that, I thank you!  I will definitely use your services 
again."- Pat and Ricky and Luke Idol Colfax, NC 

"I appreciate your thoroughness in explaining what could happen during the euthanasia 
process.  It was a very tough time; but you made it a little less unbearable with your 
compassion towards our Heather."- Elizabeth Shore 

"You put my mind at ease and talked me through the whole experience.  It helped me 
so much.  Thank you!"- Cecelia Kepley 

"Very nicely done! Excellent service."- Ann Wall 

"Putting our beloved pet of 19 years down was extremely hard; but Dr. Klatt made the 
process so much smoother.  She came to our house, walked us through each step and 
what to expect and lovely helped us to say goodbye.  Being able to do this from our 
home where our pet felt safe and secure and not having to be around other people and 
animals eased all anxiety and fear and allowed us to grieve and say goodbye in the 
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easiest way possible. Dr. Klatt, you were fantastic!  While the situation was hard you 
made it so much better. You eased our minds and fears.  We will be calling on you 
again for shots and other meds for our current and future pets.  We are forever grateful 
to Dr. Klatt!"- Leslie and Chad Smith  

"This was our 1st time using CAVS.  We were very pleased with the overall experience. 
The process of putting down our 2 companions was less dramatic than previous 
episodes.  Dr. Klatt was very professional and compassionate."- Ricky and Joni 
Harrison  

"Dr. Klatt was recommended by my regular vet who would not come to my home to 
euthanize my dog who was at the end of her battle with cancer.  Dr. Klatt was very 
professional and compassionate and made an event which I was dreading, one that I 
will cherish the memory of. I would recommend Dr. Klatt to everyone."- John David 
Chapman 

"The decision to euthanize an animal is never an easy one.  Since Abbey was no longer 
mobile enough to travel, Dr. Klatt made the last few months of her life easier.  I would 
recommend home vet visits for elderly animals.  Dr. Klatt made euthanizing Abbey as 
calm and easy as she could.  It's a much better option than trying to load her up to a 
sterile vet office.  Abbey passed on her own bed surrounded by things and companions 
she was familiar with.  Thank you for all you did for us."- Diane Newsom 

"Today was terribly difficult, but quite peaceful.  Thank you Dr. Klatt for your compassion 
in such a difficult time.  Saying good-bye to Lucy and Zeus, I knew it would be hard.  But 
your presence helped make the transition so much easier."- Wendy Sue Groninger  

"Today was a very sad time since I knew in my heart that Zoe needed to be released 
from her pain. I give you 5 stars and cannot thank you enough not only for being so kind 
to Zoe; but for helping me know that I made the best decision for my dear little friend."- 
M. Carlton 

"Today's visit with Dr. Klatt went very smoothly--though just very sad (to be 
expected).  Doc walked us through it all and my baby crossed over peacefully.  Thank 
you for your prompt and passionate care---as it was a hard enough day as is.  It was the 
absolute last, yet necessary option.  Thank you for understanding and being 
nonjudgmental during this sensitive time!  Thanks again"- The Rice Family (minus one) 

"We had to put my lab down today at age 15.  Dr. Klatt was very kind and took her time 
with us.  I just want to thank you for coming out to our house and making this sad event 
more bearable.  It was such a gift you gave us and would recommend you highly!"-
Sandy Brimson 

"Having to say goodbye to Marley was heartbreaking.  But you made it so personal and 
peaceful for him and me.  Thank you so much for your kindness. Dr. Klatt, I just want to 
say thank you again for making this difficult time softer for me.  Your kindness and 
understanding meant so much to me.  Plus, you’re reassuring me that I wasn't doing 
this prematurely and that it was time to let him go.  Thank you! - Susan Warren 
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"Today’s visit with Dr. Klatt was heartbreaking!  Dr. Klatt, thank you for coming to our 
home and helping us send our sweet Gabby girl peacefully cross over the Rainbow 
Bridge.  Our hearts are broken but your compassion helped us to have the peace with 
our difficult decision.  We are grateful to you. - Rita Goins 

"Dr. Klatt was awesome with our baby. She described the process to a 'T" and was very 
caring throughout it. I was very satisfied with the knowledge and the quality of care."-
Anonymous 

"Thank you Dr. Klatt.  You made a very difficult situation the best it could have 
been!  Dr. Klatt was very kind and tender towards Peanut.  She showed compassion for 
me and my pet and this was all done in the comfort of our home!"- Lynn Shuster 

"Outside of being sad, our experience was very peaceful and less stressful for Lacy.  It 
was so much better to be at home when Lacy left us in a familiar and comfortable 
setting."- Donnie and Louann Wagner 

My experience today was "very comforting".  "Dr. Klatt explained in detail the entire 
procedure and what to expect.  We are grateful everything went smoothly and gently."-
Janet Wells 

“Today’s visit with Dr. Klatt was calm and reassuring; even though it was a sad day, we 
are confident we were doing the right thing for Juji. I give you 5 stars and will be 
definitively contact you as our remaining dog ages. Thank-you for your kindness and 
compassion. The explanation of what we MAY witness was wonderful and your words 
of reassurance that Juji went so peacefully that you were confident he was ready, made 
this end so much easier to bear. Many thanks for what you do. As a health care 
provider, myself, I’m sure your job is emotionally draining. God bless you for your work!” 
- Susan Weaver 

"Dr. Klatt, I wanted you to know how much your professionalism and compassion during 
our last months with Cash meant to us.  Your medical advice and options helped to 
comfort him and us.  During the last hours your compassion and respect went above 
and beyond!  Thank you so much for helping me to say good-bye to my best friend."-
Scott Walters and Michelle Williams 

“Today was "a devastating event made easier to cope with your services.  Thank you for 
helping me my dear cat of 20 years---Socks---to pass in peace."- Shea Mitchell 

“Our outside dog, Dixie, had heart disease, had gotten down and I couldn’t get her up or 
carry her to my truck. She needed to be euthanized and Dr. Klatt came to our home. 
December 17th was our first time with CAVS and we are very satisfied with Dr. Klatt’s 
service. She is professional and most importantly she truly cares about animals. I am so 
grateful our dog didn’t suffer. We give Dr. Klatt 5 stars. I strongly recommend her!” - 
Donna Pope 

“Today was as pleasant as could be expected, under the circumstances. THANK-YOU 
for ushering Spike out of this life with such professionalism and sensitivity. For this I 
give you 5 stars. We are thankful for your home services!” - Linnea Patrick 
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"Today was a difficult visit.  Dr. Klatt had to evaluate my animal's health needs.  She 
provided me with the best information on his health and what would be needed to 
provide quality of life----I decided that the best decision I could make for him was 
euthanasia.  Dr. Klatt was by our side during the difficult process.  For this I give her 5 
stars!  I would recommend Dr. Klatt's services to my friends and family."- Kristy 
Flowers   

“Today our visit with Dr. Klatt was to access our sweet Molly’s health. Her health was so 
bad and our wishes to euthanize her made for a very hard decision. She was so kind to 
us and gentle with Molly. I only wish I had known about your services sooner. Though 
these were very sad circumstances, I’d give Dr. Klatt 5 stars.” - Steve and Donna Craig 
(Molly) 

Today’s visit “was a home visit for the euthanasia of our cat. Grace always gets 
stressed in a crate.  Dr. Klatt made a difficult day easier. She was caring and 
informative and helped our cat pass peacefully and without pain.” - Joseph and Michelle 
Laskas 

“We were so happy to be able to put our pet at rest in its own environment with us 
together in giving her support during her last moments. I give Dr. Klatt 5 stars for this!” -  
Wayne and Nellie Ammons 

“Today as terrible as the situation was— the procedure was fast and peaceful. We 
appreciated the information on what to expect with the procedure and how our surviving 
dog might react “because of the cat’s passing - Otto Copeland, Terri Thompson  

"Dr. Klatt was amazing.  She informed us of the process and had so much compassion 
towards us!  I thank-you for helping my heart and soul go peacefully and with 
dignity.  For this I give you 5 stars!"- Sarah and Tank Pardue 

"Dr. Klatt explained things in a manner such that it was easy to understand.  She made 
our sweet dog's passing easy for her.  I thank-you for that!  Thank-you for providing your 
mobile service to our loved one, Lady London.  It's a great feeling to let your four-legged 
one pass in the comfort of their own home!"- Lacy E. Downing, Jr. 

“Our visit today was good. Dr. Klatt was professional and thorough. She provides 
excellent services!” - Darlene Brown 

"Our visit with Dr. Klatt today was the best possible considering it was for 
euthanasia.  Your service, however, was excellent.  You were very professional, kind to 
us and to Woody.  I am happy to know about your mobile service, particularly as we 
age.  Dr. Klatt is compassionate and tender with both patients and owners, all the while 
being competent and professional.  She has been a blessing to us and our pup, 
especially as we all are aging.  Thank-you so much!  You saved Woody and us from so 
much anguish."- Malinda S 

"Dearest Dr. Klatt, thank you from the bottom of my heart for all you did for Prancer and 
Spec.  You have always been there for us.  You are a blessing and a God send for 
me.  You are the greatest ever!!! Thank you again.  You weren't just a vet for the dogs; 
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but I consider you a friend also.  Again, I say thank you more than you know." -
Sincerely, Barbara 

"Today was sad...We had to put our Valentine to sleep.  It was nice to put her out of her 
suffering.  Teresa always gets back to us in a timely manner for our dogs and doesn't 
keep us waiting."---Mary Ann Lipinski 

" I had arranged via e-mail for Dr. Klatt to come to have my senior adopted Dalmatian 

euthanized at our home due to a chronic and debilitating condition associated with her 

age. Almost all my friends, family, and acquaintances were shocked to learn that home 

euthanasia was an option. They all wanted to know how they could do this if ever 

needed. 

Dr. Klatt was a very compassionate and kind person to meet me at our home on the day 

that I had asked for our Max. She was able to accommodate my wishes of having Max 

in our bed for me to hold him to let him go. I then had some final time with Max for 

myself and my other dog, Jekyll, to say our final goodbyes and take Max's body over to 

the crematory. Max's first and only owner had killed herself two years prior to this. Max 

had accepted this as his new forever home, and it was very important to me to not have 

to take him anywhere else to let him go... I loved Max for those two years with 

everything I had. Now, nearly three months later I still miss him so much. Our house is 

so quiet and empty without his grumps and growls... 

Thank you for taking the time to drive to Mocksville to meet Max and help reunite his 

should with his first mom owner. What a great reunion for them. I will continue to share 

my experience of at-home euthanasia with pet moms and dads. Thanks again. " 

- Kelly Sloan & Jekyl 

  

 "We always want to offer our pets the best medical care available.  Many owners’ 

hearts are not ready to accept what their brains know must be done.  But a time comes 

when a healthy quality of life is no longer possible.  At this point, euthanasia should be 

considered to end pain, suffering and further debilitation.  "Providing a good death for a 

patient is not quitting it’s an essential treatment option!"- Jennifer Brandt 

"Today we couldn't have asked for anything better.  I give Dr. Klatt 5 stars!  I had to put 

say goodbye to my best friend; but I know it was the right thing to do...Dr. Klatt was very 

compassionate, empathetic, understanding, and gentle.  I will highly recommend her to 

others!  Thank-you very much."- Wendy LaPointe  

"Today I had to put my best friend, pug, Fizzy down.  Thank you for your kindness."- 

Melissa 

"Under the circumstances, today's service was excellent. Our family appreciated you 

explaining what you were going to do and what things might happen as we put our 

sweet kitty to sleep. You were very caring and compassionate."- Carol Muensterman 
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“Ms. Klatt was very kind and informative today. She helped our family with a 

heartbreaking event. We will call on Ms. Klatt in the future She took the pain away from 

our cat Monroe. Thank-you!” - Dwight and Vicky Wood 

 "Dr. Klatt came today to put one of our dogs to sleep; so it was a very depressing 

situation.  She was very caring throughout the entire process, and she explained 

everything as she went along.  We know our Buddy went peacefully."- Russ Kemner 

"Today’s visit was sincere and peaceful.  Nothing like going to a vet hospital.  Dr. Klatt 

was explanatory and sincere.  This very difficult experience was peaceful for Marley and 

us.  I would've loved to have house calls during Marley's life.  I wish I knew of you 

sooner to care for Marley at home for all his medical needs instead of going to the 

dreaded vet office.  Thank-you Dr. Klatt."- Shanti Jones 

"Dr. Klatt, thank-you to you and your mother for your loving care of Sierra to the end of 

his life."- Beth 

"Dr. Klatt came to our home to euthanize our cat Topaz.   She was prompt and 

explained the procedure.  She was compassionate about our loss."---Dwight 

"Dumbledorf's passing was very serene and I appreciate that it was described what 

would happen every step of the way. Performing this most humane act at home gave 

our cat such a stress-free passing. Not everyone can afford this service; but if you can, 

do it."- Loretta Averno 

"It was a difficult thing to put down Obie; but Dr. Klatt made it much easier. She was 

kind and compassionate, but also very professional."-Jeffery Maggs 

"Dr. Klatt came to our home today to euthanize our dog.  We really didn't think we could 

get him in the car and felt it would be less traumatic for him. I thought Dr. Klatt was 

great to explain everything we should expect as she helped us with our dog's passing. 

She was thorough, professional and compassionate."- Brynn Henry 

"Dr. Klatt, thank-you for your kind, compassionate service with our Mandy.  Being there 

through the process helped us and your explanations and comfort helps with 

closure.  We also appreciate your showing us that nasty cancerous tumor and the 

consequences that would've come.  We certainly will recommend you to others.  God 

bless."- Linda and Art Russell 

"The process today was very peaceful.  Diesel was very comfortable.  Dr. Klatt you are 

a very caring and compassionate lady.  Thank-you for helping us. - Angie and Jeff 

Stultz  

"Dr. Klatt, we never know how deeply an act of kindness can touch a heart.  Just 

wanted to let you know how very much your thoughtfulness was appreciated.  Thank-

you for helping make Quincy's last day a good day we look forward to your help with our 

2 new babies once they arrive!"- Cori and Rick H. 
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"Today our little Lucy was put to sleep.  Teresa was so kind and understanding during 

the process with us.  Being new to the area we didn't want to take our dog out of our 

home.  We appreciate that Dr. Klatt was able to come to our house and our family could 

be there together.  I will definitely use her again and refer her to others."- Bryan and 

Crystal Leadman 

"Dr. Klatt took the time to explain everything to us and let our dog feel at ease with her 

presence.  Thank-you for your services.  We're so glad there are people who 

understand how traumatic it can be for pets to go to a veterinarian.  It makes it so much 

easier for "T the animals to feel safe in their own homes.  We appreciate the work you 

do so very much and may God bless you with your life and practice."- P. Cornett 

"After calling about fifteen different vets in the area-none would make home visits. When 

Dr. Klatt answered the phone and said she was able to do it; it was like a wave of 

comfort.  Dr. Klatt, you are a very patient, kind and compassionate person who does an 

excellent job of comforting grieving clients with their sick pets.  Hopefully the next time I 

call you it will be under more pleasant circumstances."- Tammy Smith  

"Dr. Klatt made me feel better about putting my cat Garfield down.  He was in very bad 

shape.  Dr. Klatt was able to show me additional cancerous places in Garfield's 

mouth.   She took her time with us.  Dr. Klatt was wonderful with Garfield in his last 

minutes... Thanks again! -L. Sowers 

"I was very pleased I could have Dr. Klatt come and help us through the process.  Dr. 

Klatt is a wonderful caring person that shows it with her patients.  Thank-you Dr. Klatt!" - 

S. Vincent 

"Thank-you for making Lucy's last few minutes calm...You are an angel!"  - D. Huskey 

"Today was a lot easier than I thought it would be.  Dr. Klatt put her to sleep first 

(tranquilized) and explained the whole process which was very helpful."- Brenda Tussey 

"My experience with Dr. Klatt ...can only be described as one of the worst moments of 

my life.  I am so very thankful for Dr. Klatt.  She showed love and compassion and 

caring for not only my beloved Gracie, but for the whole family.  She is a Godsend.  I 

don't think I could have gotten through it without her". - Desi Anders 

"Thank-you for making a very, very difficult day in my life easier.  You are a special 

person; your kindness will remain in my heart forever! Many, many thanks."  - M. Blades 

"Thank-you for all you did for Kia.  I cannot imagine another vet putting in all the time 

and compassion you have!"  - S. Henson 

"Thank-you for your kind and professional service in assisting in the transition of our 

beloved Kittie.  Your service to us will always be greatly cherished.  May God bless you 

always." - B. Martin 
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"Dr. Klatt, just wanted to thank-you for being so kind when we put Leya to rest.  It was 

such a hard decision for Gerry and me; but you told us everything we needed to know 

step by step and you were so gentle with Leya!  Thank-you for helping us through the 

loss of our lives.  With heartfelt gratitude," - Gerry and Phoebee Hardee. 

"Dr. Klatt, Thanks for the wonderful care you give.  Gregg, Lauren and I want to thank-

you for the way you handled Nina's home going.  Most of all, thank-you for your 

tears.  We did not feel so all alone in the moment thanks to you.  May God richly bless 

you!"- Aida, Gregg and Lauren Deason 

"Thank you so much.  You made the passing as best as possible."-G.W. 

"Dr. Klatt was very compassionate today with my dog and me.  Her services are 

excellent."- S. Tucker 

"My visit today went very well considering the circumstances.  Harley, (my dog) and I 

were treated wonderfully.  I was very happy with the care and consideration Dr. Klatt 

Provided to Harley."- Robert Greene 

"Dr. Klatt is the epitome of her profession.  She is kind, professional, thorough, gentle, 

intelligent, current, resourceful, confident, courageous as well as a compassionate 

listener!  She brought all this to my home and shined the light at the end of a long dark 

tunnel I had to travel down with my beloved German Shepherd.  She held a paw and my 

hand.  She dispensed peace along with her medicine.  I will be forever in her debt."- 

Sally Kayser  

"Dr. Klatt had the most professional, compassionate manner in our time of need.  She 

not only cared for our sick dog but was concerned for us and our surviving pets.  She is 

the best.  I want to thank you for helping us through our difficult time. I appreciate 

knowing you are just a phone call away.  Thanks for your great services!"- Mike and 

Sharon Widener 

"Thanks Dr. Klatt for all of Matilda's care through the years." - Barbara Lawyer 

 "Today Dr. Klatt did a wonderful job under not so good circumstances.  Dr. Klatt took 

great care of my dog 'Chaps'.  It came to a point where his quality of life was not so 

good. Dr. Klatt was fantastic with him during the euthanasia process.  She was very 

comforting to us as well as our 9-year-old son.  The knowledge that she showed 

seemed to be very extensive.  Dr. Klatt, thank you so much for being such a caring 

person! - Cori Henson  

"Dr. Klatt, Steve and I thank you so much for making Jack's journey to the bridge as 

peaceful as possible.  Those decisions are difficult but necessary. We thank you so 

much for taking such good care of him."--Mary and Steve Hutchins 
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"Dear, Dr. Klatt, Brian and I thank you (and your dear mother), for all your kindness to 

Boris and us over the past years.  How grateful we are to have "found' you.  With fond 

regards"- Brian and Diana Smeeton 

"Dr. Klatt, I can't thank you enough for all of your support throughout our difficult times 

with our babies couldn’t do it without you."- Katrina Lazar 

"Today my visit with Dr. Klatt was very sad and devastating...yet Dr. Klatt was most 

comforting throughout the whole procedure.  I give Dr. Klatt 6 stars! - Dorothy Hagey 

"Dr. Klatt, I want to thank-you so much for all the care you gave Rocky and for helping 

to prolong his life so we could have him as long as possible.  He loved it whether you 

came to see him or his siblings (adopted).  We know he is free and happy now and we 

will see him again.  I'm sure Diesel was waiting for him."- Sandee Rothrock 

"Dr. Klatt gets 5stars for her recent visit.  She came on short notice, was very 

compassionate and communicated everything well.  It was a very good visit.  I only wish 

we could have met you earlier."- Stephen Bodenhamer 

"Dr. Klatt was very friendly, knowledgeable, humane and made our situation less 

traumatic.  She talked us through it and made suggestions to help us post-

euthanasia.  For this I give her 5 stars.  We appreciate your kindness."- Cathy Cantu 

"Today's visit was a very difficult situation; but Teresa made it so much easier.  She felt 

like family!  Teresa handled everything very professional and personal. For this I will 

give her 5 stars plus! Thanks."- Dennis and Bobbie Hobbs 

"Today Dr. Klatt was very sincere.  Nothing like going to a vet hospital!   I would have 

loved to have house calls during Marley's life.  I wish I knew of you sooner to care for 

Marley here at home for his medical needs instead of taking him to the dreaded vet 

office.  Dr. Klatt was sincere and explanatory.  This difficult experience was peaceful for 

Marley and us.  Thank-you Dr. Klatt! 

“Dr. Klatt was thorough, knowledgeable and did an excellent job.  She is readily 

available to answer questions and offer suggestions. She is always courteous and very 

professional. I am very satisfied!”—Joe and Barbara Bruster 

 

“Our visit with Dr. Klatt was unbelievable! We had almost given up hope before we 

found Dr. Klatt. We felt comfortable with her and so did our lab, Sargeant. She was 

thorough, compassionate, and loving towards Sargeant. She was very honest — 

reminding us that she would do everything possible for him; but part of his recovery 

would depend on him (on his drive and will to live and fight).  We have every confidence 

in Dr. Klatt, and she is truly an asset to the veterinary community.   We will recommend 

her to all our friends who have dogs and cats.  Our opinion is that she is wonderful!”—

Bob and Sue Gibson 
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“Dr. Klatt is very patient and knowledgeable and loves animals. I would recommend her 

to anyone who wants great care for their animals!”—John Modaffara 

 

“I enjoyed our visit with Dr. Klatt today. Seeing our dogs calm and not terrified because 

they are in the comforts of their home and not in a strange place was very 

reassuring.”—Stacy and Tom Brisbane 

 

“Dr. Klatt was very helpful today as she helped me to catch my cat, Cassie, for the visit. 

She is very efficient. I am so happy with her services.”—Leatha Sargent 

 

“I love Dr. Klatt.  She is very informative and knowledgeable with senior pets and 

answers all questions—ALWAYS.  I am very happy with her products and services!”—

Paige Williams 

 

“Dr. Klatt is so kind and gentle with my cat Sassy, a rescue that was declawed and 

abandoned several years ago. She is my grand dame of 14 years and has been with 

me since she was 4 years old. Overtime Sassy has overcome her fear of Dr. Klatt, and 

today’s visit was the easiest one yet!”—Caryn Sears 

 

“Today’s visit with Dr. Klatt went very smoothly. My dog seemed comfortable with Dr. 

Klatt. She easily got the requested services done and I was so surprised at how 

comfortable my dog was with the vet! I am so thankful for this service as I am home 

bound … Now my dogs can get their care!”—Linda Cox 

 

“I recommend Dr. Klatt to my ex-wife and friends.”—Richard Brown 

 

“Dr. Klatt, thank you for everything you did for Bearcha.  We were so fortunate to have 

found you! I can’t even begin to imagine the stress for all 3 of us if we had had to drop 

him off/pass him off in a parking lot—for his shots, his hips, and his final illness during 

the pandemic. 

 Bearcha means little bear in Dutch, was never a dog we would’ve chosen had we 

realized what we were getting into!  But underneath he was always just a sweet, scared 

feral little puppy.  He never forgot a friend and it was wonderful to see how he accepted 

your care!  He certainly enriched our lives, and we became quite the pack.  When life 

settles down again, I would love to talk to you about dog alternatives for aging seniors. I 

think we still have a few more dog years left in us!”—Mary Audrey Apple 
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“Dr. Klatt was very compassionate today as we had to say goodbye to our cat Boston.  

We only wish we could’ve found Dr. Klatt when we first moved to Winston-Salem.  We 

look forward to working with her in the caring for our other cats Lola and Sammy.”—

Ryan and Jason 

 

 

“Today’s visit with Dr. Klatt was exceptional.  At the onset, Dr. Klatt put my pet at ease 

as he knew something was going on with our visit. With a friendly and quiet matter of 

fact manner, she explained the procedure and what may or may not be seen with 

Reece’s body or behavior.  Proceeding the administration of the sedative and 

afterwards she coaxed all along with the encouragements and kindness.  Once the 

sedative began to take hold, she stepped back so that I could have the last few 

moments ‘in-private’ with Reece.  He peacefully passed surrounded with his smells and 

in his home that he loved and guarded his whole life. What a blessing this was that I 

could be with him when he passed!  I’m so grateful he didn’t have to go to a vet’s office 

surrounded by strangers, bright lights, loud noises and unfamiliar smells and 

surroundings in last last moments of his life. Our last moments together were serene.  

Thank you Dr. Klatt… I will always be grateful for your loving kindness!”—Donna Palmer 

 

 

“Today Dr. Klatt came to our home to assist with the most difficult thing a pet owner 

must do.  She helped my furry baby end his suffering and sleep.  Dr. Klatt was 

professional and very kind.  She moved through the process and explained every step.  

We very very much appreciate and are thankful for her help.”—Cheryl McDonald 

 

 

“You explained things well. Nothing was unexpected.  Grateful for you home service 

though the euthanasia was so sad. If I ever get another pet, I’ll use you as my 

veterinarian!”—Kevin Cook 

 

 

“I was very satisfied with our visit today. Dr. Klatt was very compassionate, 

knowledgeable and punctual.”—Diann Overcash 
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“Dr. Klatt was very caring.  She handled our Pebbles with great compassion. At this 

time, when our little girl was very sick, Dr. Klatt made her transition very peaceful in her 

familiar surroundings. Perfectly peaceful!”—Tommy Dunn  

 

 

“Today we had our pet euthanized. Dr. Klatt was awesome. She was very caring and 

considerate of our feelings. She explained the process very thoroughly and was very 

gentle and loving towards Nikita.  

Even though it was a very sad situation, we were so thankful to be able to tell Nikita 

goodbye in our home with family surrounding him.  Thank you Dr. Klatt for everything 

you did to help Nikita pass with love and dignity.”—Christy Staton 

 

“Though today was sad, it was less stressful with Teresa explaining everything.”—

Christy Mize  
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